Flow Chart for Accessing Long-Term Care Services Under Redesign
Milwaukee County Long-Term Care Planning Process

Anyone who has a question about aging or disabilities can come to
or call the Aging and Disability Resource Center (ADRC).
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The ADRC provides the following services to all consumers,

regardless of their health status or income:

e Information and assistance;

e Long-term care options counseling to help people make the
best choices; *

e Short-term care management if someone needs help right away;

o Elderly and disability benefits counseling to help people apply
for or keep their Medicare, Social Security, or other benefits;
and

e Access to the Family Care program.

*The Options Counselor can do a functional screen. If the Options
Counselor thinks the person may be eligible for public benefits,
they would be referred to Economic Support Staff for financial
eligibility determination.

People who are both functionally and financially eligible for
publicly-funded benefits could receive enrollment counseling for
the Family Care program. If they want to enroll in Family Care,
they would have to choose a Care Management Organization

(CMO).
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Proposed CMO options are as follows:
e Milwaukee County Family Care
e iCare
¢ Community Care, Inc.

Note:

The following long-term support services are included

in the Family Care benefit:

 Adaptive aids

» Adult day care

* Adult family home

* Certified Residential Care Apartment Complex

* Children’s foster care and treatment foster care (for
people between the ages of 17 years nine months and
22)

« Communication aids/interpreter services

» Community-Based Residential Facility

» Consumer education and training

* Counseling and therapeutic resources

» Daily living skills training

* Day services

» Financial management services

» Home delivered meals

» Home modifications

* Housing counseling

* Personal emergency response system services

* Prevocational services

* Relocation services

* Respite care

* SDS support broker

» Skilled nursing services

» Specialized medical equipment and supplies

» Supported employment

* Supportive home care

* Transportation

« Vocational futures planning

Family Care services also include some Medicaid “card”
health care services, which include:

» Disposable medical supplies

* Durable medical equipment

» Home health

» Mental health and substance abuse services

* Occupational, physical and speech therapy

* Personal care

» Skilled nursing services

* Nursing facility services
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If a person enrolls in a Family Care CMO, he or she would
be part of an Interdisciplinary Team (IDT) with a care
manager and a nurse. Together, they would discuss the
option of self-directed supports. The IDT would come up
with a service delivery plan that is based on the member’s
personal outcomes.
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Family Care already exists for people age 60 and over in Milwaukee County.
This flow chart demonstrates how adults in Milwaukee County could access long-term care services if Family Care is expanded.
A plan for expanding Family Care to adults with disabilities under the age of 60 in Milwaukee County is expected to be ready early in 2008. Actual implementation is not expected until 2009.

Family Care Outcomes are as follows:

People are treated fairly.

People have privacy.

People have personal dignity and respect.
People choose their services.

People choose their daily routine.

People achieve their employment objectives.
People are satisfied with their services.

People choose where and with whom to live.
People participate in the life of the community.
People remain connected to informal support networks.
People are free from abuse and neglect.

People have the best possible health.

People are safe.

People experience continuity and security.




