and Entry into Publicly-Funded Long-Term Care Services

Simple Diagram of Resource Center Services
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Person’s needs are met

Gets information and
assistance or referral to
appropriate resources

Benefits Specialist
may be contacted to
talk to person at any
point along process

Person comes Person

or calls talks to
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Resource I&A

Center Specialist
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Referred to Options
Counseling

e Person wants
infoon LTC
options

e Resource Center
thinks person
could benefit
from LTC
counseling

e Or person is
referred by
hospital or
nursing home

Receives Options
Counseling

Options Counselor
goes to home,
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listens to person,
does assessment
and functional
screen

Possible abuse or neglect
immediately referred to APS or
at any point along process

Acronyms Used

APS
ESS
I&A
LTC

Adult Protective Services

Economic Support Services
Information and Assistance

Long-Term Care
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Not eligible for public
benefits or not functionally
eligible

Needs can be addressed
through person’s own
resources or person is
referred to other services

Can always come back to
re-discuss options

If Options
Counselor
thinks person
may be
eligible for
public
benefits
refers to ESS

ESS does
financial
eligibility
determination
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Eligible to enroll in
managed LTC
services and is
counseled about
enrolling




